
 

Program Director 
Reconcile New Orleans, Inc (Cafe Reconcile) is seeking a dynamic Program Director to 
lead all facets of the organization’s mission-related activities.   

RNO’s mission is to transform the lives of Youth and the community through the 
ministry of reconciliation. We do this by: encouraging personal growth, providing 
workforce development and training, promoting entrepreneurship, working with 
businesses, nonprofits and people of faith to support this transformation and building 
strong communities through community economic development. 

Since its inception in 1997, Reconcile New Orleans, Inc. has worked to help families 
escape cycles of poverty and violence by providing young adults (ages 16-24) from at-
risk communities with the skills and confidence to obtain employment, complete 
further education and pursue careers that provide family-sustaining wages. 

Cafe Reconcile is seeking a dynamic, talented and experienced Program Director that 
can work with an emerging Leadership Team to help write the next chapter in the 
history of this historical community asset. 

Primary Responsibilities of the Program Director would include: 

 1. Leading a team that would be responsible for implementation, management, 
 supervision and evaluation of all activities of the Workforce Development  
 Training Program in accordance with national best practices. 
 2. Manage and provide leadership to the Case Manager, Life Skills Instructor,  
 Mental Health Specialist, Job Placement and Retention Specialist and Graduate  
 Trainers.  In addition, working with these key employees to foster a   
 collaborative team approach between their direct reports. 
 3. Conduct an annual assessment of programs and achievements in   
 collaboration with the Program Staff, Executive Director and the Leadership  
 Team to establish goals and objectives of the program. 
 4. Develop and strengthen collaborative partnerships with other service   
 providers to better meet the needs of our client population. 
 5. Where appropriate, participate in crisis interventions with Youth. 



 6. Develop and support RNO alumni integration and services in conjunction with  
 the Alumni Coordinator. 
 7. Serve as a champion and advocate for the organization - internally and  
 externally. 

The ideal candidate will possess: 

 1. Passion for and direct experience with Opportunity Youth as both an   
 advocate and as one who holds Youth accountable.   
 2. Experience in New Orleans is highly valued. 
 3. At least five years of experience working directly with Youth and at least 3  
 years in a supervisory / management role. 
 4. Significant experience with Youth Program Quality Intervention (YPQI) or  
 other similar output/results measurable systems. 
 5. Outstanding organizational skills.  An emphasis will be placed on a self- 
 starter who can demonstrate strong follow-through skills without constant  
 oversight. 
 6. Empathy and concern about the welfare of others - especially the   
 disadvantaged. 
 7. Integrity, transparency, commitment to Youth and a sense of humor. 
 8. Commitment to employing a racial equity and social justice lens both in  
 program and organizational development. 
 9. The ability to represent the agenda of the Programming Team in concert  
 with the needs and priorities of the organization at large. 
 10. To act as a conduit for integrating organizational policies and decisions  
 within the Programming Team. 
 11. The flexibility and insight to work through organizational changes and  
 cultural shifts in regard to how RNO currently works with its Youth.  
 12. Understanding of the value to participate in professional development and  
 the ability to recommend and encourage fellow staff to participate. 
 13. Excellent writing skills and speaking ability. 
 14. An ability to be engaging and a unifier. 
 15. Comfort with basic computer skills. 
 16. The skills to work with RNO Development efforts to attract new funding  
 opportunities to benefit RNO’s mission. 
 17. The ability to work with funders and act as a steward of their investment in 
 the RNO mission. 
 18. The ability to make positive life choices that reflect the role as a positive  
 Role Model. 

The Program Director reports directly to the Executive Director.  Base salary 
range is $60,000-$70,000 plus an excellent benefit package.  For exceptionally 
qualified applicants, salary can better reflect applicable experience. 



RNO is an equal opportunity employer.  To apply, please send cover letter and 
resume to: 

Executive Director 
Reconcile New Orleans 
careers@cafereconcile.org

mailto:careers@cafereconcile.org

